
 

Our Terms and Conditions - Cancellations 

What if we need to cancel?  

We may cancel the Residential if bookings are below minimum numbers 10 weeks before it 

is due to begin, or if unusual and unforeseen circumstances arise. If it is cancelled we agree 

to return your deposit and any amount you have already paid towards the residential. The 

Leaders of the Residential and the other voluntary workers will exercise reasonable care in 

looking after you during the residential.  

What if you need to cancel?  

You, or your parent or guardian, agree to pay to us the full price of the residential not less 

than 4 weeks before the residential is due to begin. In the event of non-payment by the due 

date, we or the leaders may cancel this Agreement forthwith. If you cancel your place before 

final fees are due, the initial deposit will be forfeited. If you cancel on or after that date, you 

and your parent or guardian will owe us 75% of full fees if notice in writing is given before a 

week, and full fees owed if you cancel within a week before or after the start date of the 

residential. 


